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FOR IMMEDIATE RELEASE    Contact Robert Jackson 504-269-7978 or 
October 26, 2015      Brenda Thornton 504-269-7819 
 
 
SWB Telephone Center Down for Maintenance on 10-28-15 
 
 
Sewerage and Water Board customers are advised that the Board’s Customer Service Telephone Line 
52-WATER (529-2837) will be out of service for approximately one-hour on Wednesday, October 28, 
2015 from 8 p.m. to 9 p.m. while the phone system undergoes upgrade maintenance. 
 
Customers are advised to use the Sewerage and Water Board’s website as an alternative to speaking 
with a representative to report a problem.    The web address is swbno.org. 
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